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More an art than a science, the reference interview requires not only knowing a specific set of skills, but also
how to apply those skills in an ever-changing world. Good reference interviews accomplish three goals:
establishing contact with the user, determining what the user’s information need actually is, and checking to
make sure that the answer actually meets that need completely.

Built around timeless service principles including Ranganathan’s Five Laws, The Reference Interview
Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually is a practical field
guide to conducting reference interviews in every modality: face-to-face, phone, chat, text, virtual world
such as Second Life, and even mashup reference interviews where multiple modalities are used to answer the
question.

Following a concise presentation of reference interview basics, the heart of the book is 12 different reference
interview scenarios set in different modes and demonstrating a specific principle. Each of these twelve
follows a similar construction: a general overview of the principle (for example, save the time of the reader),
a script of the reference interview, and then learning questions designed to demonstrate the principle(s) as
illustrated in the script. Examples range from assisting faculty members with scholarly resources to helping a
high school student with a paper to assisting a hairdresser with a reference question. One scenario is based in
the year 2025 to emphasize the timeless nature of reference service.

Seamlessly combining both time-honored principles and multiple technologies, this practical book
demonstrates how librarians can be as relevant and necessary in the digital age as in the print world.
Appropriate for both novice and experienced librarians as well as for LIS students, this concise handbook
speaks to those working in or preparing for careers in public, school, academic, and special libraries..
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From reader reviews:

Peter White:

This The Reference Interview Today: Negotiating and Answering Questions Face to Face, on the Phone, and
Virtually book is just not ordinary book, you have it then the world is in your hands. The benefit you will get
by reading this book is usually information inside this book incredible fresh, you will get details which is
getting deeper you read a lot of information you will get. This particular The Reference Interview Today:
Negotiating and Answering Questions Face to Face, on the Phone, and Virtually without we recognize teach
the one who reading it become critical in pondering and analyzing. Don't end up being worry The Reference
Interview Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually can bring
when you are and not make your carrier space or bookshelves' come to be full because you can have it in
your lovely laptop even cell phone. This The Reference Interview Today: Negotiating and Answering
Questions Face to Face, on the Phone, and Virtually having very good arrangement in word along with
layout, so you will not truly feel uninterested in reading.

Bettie Hentges:

A lot of people always spent their very own free time to vacation or perhaps go to the outside with them
friends and family or their friend. Do you know? Many a lot of people spent they will free time just watching
TV, or playing video games all day long. If you want to try to find a new activity that's look different you
can read some sort of book. It is really fun to suit your needs. If you enjoy the book that you just read you
can spent all day long to reading a e-book. The book The Reference Interview Today: Negotiating and
Answering Questions Face to Face, on the Phone, and Virtually it is extremely good to read. There are a lot
of individuals who recommended this book. These were enjoying reading this book. In case you did not have
enough space to bring this book you can buy the particular e-book. You can m0ore very easily to read this
book through your smart phone. The price is not to fund but this book provides high quality.

Karen Bright:

People live in this new moment of lifestyle always attempt to and must have the time or they will get wide
range of stress from both day to day life and work. So , if we ask do people have free time, we will say
absolutely indeed. People is human not a robot. Then we consult again, what kind of activity have you got
when the spare time coming to a person of course your answer will certainly unlimited right. Then ever try
this one, reading guides. It can be your alternative within spending your spare time, the book you have read
is definitely The Reference Interview Today: Negotiating and Answering Questions Face to Face, on the
Phone, and Virtually.

Joe Williams:

Is it a person who having spare time then spend it whole day simply by watching television programs or just
resting on the bed? Do you need something new? This The Reference Interview Today: Negotiating and



Answering Questions Face to Face, on the Phone, and Virtually can be the respond to, oh how comes? It's a
book you know. You are and so out of date, spending your time by reading in this completely new era is
common not a geek activity. So what these ebooks have than the others?
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