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Explores how privatization of state-owned telephone companies led to new consumer movements in Latin
America.

This innovative book examines how the privatization and reregulation of the telecommunications sectors in
Chile, Argentina, and Brazil in the 1980s and 1990s provoked the rise of new consumer protest movements
in Latin America. Sybil Rhodes looks at how hasty privatization of state-owned telephone companies led to
short-term economic windfalls for multinational corporations but long-term instability due to consumer
movements or the threat of them. Eventually these governments implemented consumer-friendly regulation
as a belated form of damage control. In contrast, governments that privatized through more gradual,
democratic processes were able to make credible commitments to their citizens as well as to their
multinational investors by including regulatory regimes with consumer protection mechanisms built in.
Rhodes illustrates how consumers—previously unacknowledged actors in studies of social movements,
market reforms, and democratizations in and beyond Latin America—are indispensable to understanding the
political and social implications of these broad global trends.

Sybil Rhodes is Assistant Professor of Political Science at Western Michigan University.
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From reader reviews:

Ethelyn Allen:

As people who live in the actual modest era should be up-date about what going on or facts even knowledge
to make these keep up with the era and that is always change and move ahead. Some of you maybe will
update themselves by looking at books. It is a good choice for you personally but the problems coming to an
individual is you don't know what type you should start with. This Social Movements and Free-Market
Capitalism in Latin America: Telecommunications Privatization and the Rise of Consumer Protest is our
recommendation so you keep up with the world. Why, because book serves what you want and wish in this
era.

Katherine Khan:

The book Social Movements and Free-Market Capitalism in Latin America: Telecommunications
Privatization and the Rise of Consumer Protest will bring that you the new experience of reading a book. The
author style to describe the idea is very unique. When you try to find new book to study, this book very
acceptable to you. The book Social Movements and Free-Market Capitalism in Latin America:
Telecommunications Privatization and the Rise of Consumer Protest is much recommended to you to see.
You can also get the e-book from the official web site, so you can quickly to read the book.

Amy Parr:

The book untitled Social Movements and Free-Market Capitalism in Latin America: Telecommunications
Privatization and the Rise of Consumer Protest contain a lot of information on this. The writer explains her
idea with easy way. The language is very straightforward all the people, so do not worry, you can easy to
read this. The book was compiled by famous author. The author provides you in the new era of literary
works. You can easily read this book because you can keep reading your smart phone, or program, so you
can read the book with anywhere and anytime. If you want to buy the e-book, you can start their official
web-site as well as order it. Have a nice examine.

Pedro Lewis:

Reading a book make you to get more knowledge from that. You can take knowledge and information from
your book. Book is created or printed or illustrated from each source which filled update of news. Within this
modern era like at this point, many ways to get information are available for you. From media social like
newspaper, magazines, science guide, encyclopedia, reference book, book and comic. You can add your
knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or just trying to find
the Social Movements and Free-Market Capitalism in Latin America: Telecommunications Privatization and
the Rise of Consumer Protest when you required it?
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