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In Detail

With the increased adoption of Dynamics CRM 2011, more people are faced with various tasks including
administering and customizing the environment. Microsoft Dynamics CRM is a Customer Relationship
Management software package from Microsoft. It offers solutions to help companies with Sales, Customer
Services, and Marketing. Microsoft Dynamics CRM is increasingly being used by businesses of all kinds and
all sizes to reach audiences in new ways. Microsoft Dynamics CRM scripting extends system customization
through the use of client-side scripting. It builds on the standard customization options offered by Dynamics
CRM.

"Microsoft Dynamics CRM 2011 Scripting Cookbook" walks the reader through the process of customizing
an environment, from the most basic topics such as working with specific fields and types, working with the
forms, and then moves on to the more advanced topics of scripting and debugging your scripts, designing
new form and ribbon elements, and using additional well known public scripting libraries, as well as
integrating external data sources into your environment.

The first chapters of this book cover the basics of using the wizard-driven customization approach,
packaging your customization into solutions, and adding basic scripts to interact with all the form elements.
Further down the road we start introducing concepts around debugging your scripts, working with ribbon
elements and navigation, taking advantage of other public scripting libraries and integrating them into your
solutions, as well as light ways to bring social information in front of your users.

Later chapters will assume knowledge of some of the most basic customizations presented at the beginning
of the book. After completing the recipes in "Microsoft Dynamics CRM 2011 Scripting Cookbook", you will
have gained a new perspective on how far can you take the customization in Dynamics CRM. The additional
details presented around using other public scripting libraries and integrating other data sources into your
environment should serve as a start into investigating additional sources.

Approach

Microsoft Dynamics CRM 2011 Scripting Cookbook is full of immediately useable recipes showing you
how far you can take customization in Dynamics. While the book is structured so that each recipe can be
tackled separately, for novice users it is recommended to follow through all the recipes in the order in which
they are presented.

Who this book is for

This book is for those new to Dynamics CRM and for business analysts interested in gaining additional
product specific knowledge. Stepping through the first chapters will introduce you to the customization
process and give you enough knowledge to start looking into more advanced topics. Developers and web
designers of another CRM product will see how their skills can be easily adapted to start customizing
Dynamics CRM 2011.
You should be familiar with the basic concepts of what a CRM system is and does. Additional knowledge of



the current or a previous version of Dynamics CRM will help, but is not necessary.
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From reader reviews:

Adria Jenkins:

Here thing why this specific Microsoft Dynamics CRM 2011 Scripting Cookbook are different and reliable
to be yours. First of all looking at a book is good but it really depends in the content than it which is the
content is as delicious as food or not. Microsoft Dynamics CRM 2011 Scripting Cookbook giving you
information deeper and different ways, you can find any publication out there but there is no book that
similar with Microsoft Dynamics CRM 2011 Scripting Cookbook. It gives you thrill studying journey, its
open up your eyes about the thing that happened in the world which is perhaps can be happened around you.
It is easy to bring everywhere like in park your car, café, or even in your approach home by train. When you
are having difficulties in bringing the paper book maybe the form of Microsoft Dynamics CRM 2011
Scripting Cookbook in e-book can be your alternate.

Fern Rodriquez:

This Microsoft Dynamics CRM 2011 Scripting Cookbook are reliable for you who want to become a
successful person, why. The reason of this Microsoft Dynamics CRM 2011 Scripting Cookbook can be one
of many great books you must have is actually giving you more than just simple reading through food but
feed a person with information that might be will shock your prior knowledge. This book is usually handy,
you can bring it everywhere you go and whenever your conditions in e-book and printed versions. Beside
that this Microsoft Dynamics CRM 2011 Scripting Cookbook forcing you to have an enormous of
experience like rich vocabulary, giving you trial run of critical thinking that we know it useful in your day
pastime. So , let's have it and luxuriate in reading.

Donald Foster:

The publication untitled Microsoft Dynamics CRM 2011 Scripting Cookbook is the reserve that
recommended to you you just read. You can see the quality of the book content that will be shown to you.
The language that publisher use to explained their ideas are easily to understand. The article author was did a
lot of analysis when write the book, and so the information that they share to you personally is absolutely
accurate. You also might get the e-book of Microsoft Dynamics CRM 2011 Scripting Cookbook from the
publisher to make you considerably more enjoy free time.

John Yang:

This Microsoft Dynamics CRM 2011 Scripting Cookbook is great guide for you because the content that is
certainly full of information for you who always deal with world and still have to make decision every
minute. This book reveal it details accurately using great manage word or we can state no rambling sentences
inside. So if you are read it hurriedly you can have whole information in it. Doesn't mean it only provides
straight forward sentences but hard core information with attractive delivering sentences. Having Microsoft
Dynamics CRM 2011 Scripting Cookbook in your hand like finding the world in your arm, data in it is not
ridiculous just one. We can say that no publication that offer you world in ten or fifteen second right but this



publication already do that. So , it is good reading book. Hey Mr. and Mrs. occupied do you still doubt in
which?
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