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Akademische Arbeit aus dem Jahr 2004 im Fachbereich BWL - Marketing, Unternehmenskommunikation,
CRM, Marktforschung, Social Media, Note: 1,0, Fachhochschule Gießen-Friedberg; Standort Gießen,
Sprache: Deutsch, Abstract: Der Gedanke der Kundenbewertung ist nicht neu, er ist nur aufgrund der
wirtschaftlichen Lage wieder aktuell geworden. Denn schon in den 80er Jahren veröffentlichten Peters und
Waterman, dass der Kunde ein wesentlicher Erfolgsfaktor ist, denn er entscheidet durch seinen Kauf über
den Erfolg oder Misserfolg eines Unternehmens.
Durch die verstärkte Bemühung der Unternehmen um Liefertreue und Einhaltung der Standards sollte die
Zufriedenheit der Kunden gesteigert werden. Auf diesen Kenntnissen basierend erfolgte die Fokussierung
der Kundenbedürfnisse und der Kundenempfehlungen, bis schließlich 1998 der Durchbruch zu der
Darstellung des Kundenwertes erreicht wurde.

Weiterführende Untersuchungen ergaben, dass ein breiter Kundenstamm allein kein Garant für steigende
Umsätze ist. Es ging also nicht mehr darum, möglichst viele Kunden, sondern die richtigen Kunden zu haben
. Diese Erkenntnis wurde bis heute nicht widerlegt.
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From reader reviews:

Bethany Hall:

As people who live in often the modest era should be revise about what going on or details even knowledge
to make all of them keep up with the era which can be always change and advance. Some of you maybe may
update themselves by studying books. It is a good choice for you personally but the problems coming to
anyone is you don't know what one you should start with. This Der Kundenwert als Element des CRM und
die Kundenwertanalyse (German Edition) is our recommendation so you keep up with the world. Why,
because this book serves what you want and need in this era.

William Watts:

Reading a guide tends to be new life style within this era globalization. With studying you can get a lot of
information which will give you benefit in your life. Together with book everyone in this world can easily
share their idea. Ebooks can also inspire a lot of people. Lots of author can inspire their reader with their
story or even their experience. Not only the storyline that share in the publications. But also they write about
advantage about something that you need illustration. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that you can get now. The authors these days always try to
improve their proficiency in writing, they also doing some study before they write to their book. One of them
is this Der Kundenwert als Element des CRM und die Kundenwertanalyse (German Edition).

James Thrasher:

Do you really one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Make an
effort to pick one book that you find out the inside because don't ascertain book by its handle may doesn't
work at this point is difficult job because you are scared that the inside maybe not as fantastic as in the
outside seem likes. Maybe you answer can be Der Kundenwert als Element des CRM und die
Kundenwertanalyse (German Edition) why because the great cover that make you consider with regards to
the content will not disappoint you actually. The inside or content is fantastic as the outside or even cover.
Your reading sixth sense will directly show you to pick up this book.

Julie Chambers:

Are you kind of busy person, only have 10 as well as 15 minute in your day time to upgrading your mind
proficiency or thinking skill even analytical thinking? Then you have problem with the book as compared to
can satisfy your short time to read it because pretty much everything time you only find guide that need more
time to be study. Der Kundenwert als Element des CRM und die Kundenwertanalyse (German Edition) can
be your answer since it can be read by a person who have those short time problems.
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