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Transnational customer service workers are an emerging touchstone of globalization given their location at
the intersecting borders of identity, class, nation, and production. Unlike outsourced manufacturing jobs, call
center work requires voice-to-voice conversation with distant customers; part of the product being exchanged
in these interactions is a responsive, caring, connected self. In Phone Clones, Kiran Mirchandani explores the
experiences of the men and women who work in Indian call centers through one hundred interviews with
workers in Bangalore, Delhi, and Pune.

As capital crosses national borders, colonial histories and racial hierarchies become inextricably intertwined.
As a result, call center workers in India need to imagine themselves in the eyes of their Western clients-to
represent themselves both as foreign workers who do not threaten Western jobs and as being "just like" their
customers in the West. In order to become these imagined ideal workers, they must be believable and
authentic in their emulation of this ideal. In conversation with Western clients, Indian customer service
agents proclaim their legitimacy, an effort Mirchandani calls "authenticity work," which involves
establishing familiarity in light of expectations of difference. In their daily interactions with customers,
managers and trainers, Indian call center workers reflect and reenact a complex interplay of colonial
histories, gender practices, class relations, and national interests.
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From reader reviews:

Stephanie Knowles:

Why don't make it to be your habit? Right now, try to prepare your time to do the important take action, like
looking for your favorite e-book and reading a publication. Beside you can solve your long lasting problem;
you can add your knowledge by the publication entitled Phone Clones: Authenticity Work in the
Transnational Service Economy. Try to make the book Phone Clones: Authenticity Work in the
Transnational Service Economy as your friend. It means that it can to become your friend when you
experience alone and beside regarding course make you smarter than ever before. Yeah, it is very fortuned to
suit your needs. The book makes you more confidence because you can know every little thing by the book.
So , let us make new experience in addition to knowledge with this book.

Stacey Lawrence:

The book Phone Clones: Authenticity Work in the Transnational Service Economy can give more knowledge
and also the precise product information about everything you want. Why then must we leave the great thing
like a book Phone Clones: Authenticity Work in the Transnational Service Economy? Wide variety you have
a different opinion about reserve. But one aim which book can give many facts for us. It is absolutely proper.
Right now, try to closer using your book. Knowledge or data that you take for that, it is possible to give for
each other; you are able to share all of these. Book Phone Clones: Authenticity Work in the Transnational
Service Economy has simple shape nevertheless, you know: it has great and big function for you. You can
appear the enormous world by open up and read a guide. So it is very wonderful.

Kimberly Hutton:

The ability that you get from Phone Clones: Authenticity Work in the Transnational Service Economy could
be the more deep you searching the information that hide into the words the more you get interested in
reading it. It doesn't mean that this book is hard to recognise but Phone Clones: Authenticity Work in the
Transnational Service Economy giving you excitement feeling of reading. The article author conveys their
point in selected way that can be understood simply by anyone who read it because the author of this e-book
is well-known enough. That book also makes your current vocabulary increase well. Therefore it is easy to
understand then can go with you, both in printed or e-book style are available. We recommend you for
having this kind of Phone Clones: Authenticity Work in the Transnational Service Economy instantly.

Wayne McKnight:

As a scholar exactly feel bored to help reading. If their teacher expected them to go to the library in order to
make summary for some book, they are complained. Just small students that has reading's internal or real
their hobby. They just do what the trainer want, like asked to the library. They go to right now there but
nothing reading critically. Any students feel that examining is not important, boring and can't see colorful
photos on there. Yeah, it is being complicated. Book is very important for you personally. As we know that



on this time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's country. So
, this Phone Clones: Authenticity Work in the Transnational Service Economy can make you really feel more
interested to read.
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