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'The authors have raised an important construct for all of us who work in the public sector regarding what
underlies and directs the rapid advancement of technology solutions in developing and developed
economies. . . DeMello and Furseth deserve credit for raising our awareness to the true driver behind the
successful integration and acceptance of technology in this increasingly innovation-driven world: culture.'
- from the Foreword, David A. Lindeman, Director CITRIS Health, University of California, Berkeley,
Director, Center for Technology and Aging, US

There is a growing trend toward innovation in public services, and the integration of public and private
entities in their delivery. This book aims to improve the ability to innovate successfully in large-scale
public/private endeavors.

The authors develop an underpinning theory of innovation, and extend it to address key issues in
public/private collaboration. As an example, they explore the subject of independent living for seniors and
persons with disabilities across four countries - the US, UK, Norway and Japan. The resulting model
provides a vehicle for all major stakeholders to better understand the dynamics of innovation, which will in
turn offer the opportunity to improve performance and successful adoption.

This book will provide useful insight for students of innovation, public service planning and delivery, and
health and social services. In addition, the original opinion research on residents of the four countries will
prove interesting for students of sociology and medical anthropology.
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From reader reviews:

Connie Bannister:

Book is actually written, printed, or outlined for everything. You can know everything you want by a guide.
Book has a different type. To be sure that book is important thing to bring us around the world. Close to that
you can your reading skill was fluently. A guide Innovation and Culture in Public Services: The Case of
Independent Living (Services, Economy and Innovation series) will make you to possibly be smarter. You
can feel considerably more confidence if you can know about every thing. But some of you think in which
open or reading a book make you bored. It is far from make you fun. Why they are often thought like that?
Have you seeking best book or ideal book with you?

Jack Michaud:

Nowadays reading books become more and more than want or need but also be a life style. This reading
habit give you lot of advantages. The advantages you got of course the knowledge even the information
inside the book that will improve your knowledge and information. The info you get based on what kind of
publication you read, if you want attract knowledge just go with knowledge books but if you want really feel
happy read one using theme for entertaining like comic or novel. Often the Innovation and Culture in Public
Services: The Case of Independent Living (Services, Economy and Innovation series) is kind of reserve
which is giving the reader capricious experience.

Pauline Bardwell:

Is it a person who having spare time then spend it whole day through watching television programs or just
lying on the bed? Do you need something new? This Innovation and Culture in Public Services: The Case of
Independent Living (Services, Economy and Innovation series) can be the solution, oh how comes? It's a
book you know. You are so out of date, spending your free time by reading in this brand-new era is common
not a nerd activity. So what these ebooks have than the others?

Jacqueline Lewis:

A lot of e-book has printed but it differs. You can get it by internet on social media. You can choose the most
effective book for you, science, witty, novel, or whatever by simply searching from it. It is called of book
Innovation and Culture in Public Services: The Case of Independent Living (Services, Economy and
Innovation series). You can contribute your knowledge by it. Without leaving behind the printed book, it
could possibly add your knowledge and make anyone happier to read. It is most critical that, you must aware
about publication. It can bring you from one place to other place.
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