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For 40 years, The Pfeiffer Annuals have helped consultants, experts, and academics in the field to stay
informed and ahead of the curve.

The 2012 Pfeiffer Consulting Annual is a toolkit of ideas, methods, techniques, and models that support your
work as an internal or external organizational consultant. It addresses the broad range of topics that are of
most interest to professionals in the field. The materials provide accessible means of interacting with a
diverse variety of systems and processes—from collaborative workflows and executive coaching to strategic
planning and organizational development.

This Annual presents a "Learning in the Moment" theme. It addresses today's hectic world of immediate
need and urgent access and includes information on teams and groups, leadership, communication,
organizations, and problem solving.

Experiential Learning Activities (ELAs) cover a broad range of consulting topics. The activities are
presented as ready-to-use designs for working with groups: facilitator instructions and all necessary handouts
are included. ELAs showcasing the theme cover storytelling, leadership, change management, and diversity.

The Inventories, Questionnaires, and Surveys section contains tools to help respondents take an objective
look at themselves or their organizations and determine how a particular theory applies to their situations.
Don't miss the Cultural Readiness Scale for WEB 2.0 in this section.

The articles section presents the current thinking about workplace communications, leadership, and
individual development. Travis L. Russ, Jean Lamkin, Mohandas Nair, Linda Raudenbush, and Leonard
Goodstein have contributed must-read articles. And while the article by Jennifer Labin is a part of the theme,
the topic of engagement is a part of discussions in almost every organization.

Year after year, the Consulting Annual has provided thousands of professionals with up-to-date information
and tools to make organizations more effective. Delve into this volume and you will understand why it is the
most reliable source for practical, professional, performance-boosting tools and fresh ideas.

Discover more at www.pfeiffer.com
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From reader reviews:

Karl Harms:

The publication with title The 2012 Pfeiffer Annual: Consulting (J-B Pfeiffer Annual Looseleaf Vol2) has lot
of information that you can study it. You can get a lot of benefit after read this book. This specific book exist
new information the information that exist in this guide represented the condition of the world now. That is
important to yo7u to understand how the improvement of the world. This specific book will bring you with
new era of the globalization. You can read the e-book on your own smart phone, so you can read that
anywhere you want.

Allan Kean:

The 2012 Pfeiffer Annual: Consulting (J-B Pfeiffer Annual Looseleaf Vol2) can be one of your starter books
that are good idea. Most of us recommend that straight away because this guide has good vocabulary that
will increase your knowledge in terminology, easy to understand, bit entertaining but still delivering the
information. The writer giving his/her effort to put every word into enjoyment arrangement in writing The
2012 Pfeiffer Annual: Consulting (J-B Pfeiffer Annual Looseleaf Vol2) however doesn't forget the main
stage, giving the reader the hottest and based confirm resource information that maybe you can be among it.
This great information could drawn you into brand-new stage of crucial thinking.

Emery Flores:

Reading a book to get new life style in this calendar year; every people loves to examine a book. When you
go through a book you can get a lots of benefit. When you read guides, you can improve your knowledge,
because book has a lot of information in it. The information that you will get depend on what types of book
that you have read. If you want to get information about your examine, you can read education books, but if
you act like you want to entertain yourself look for a fiction books, these us novel, comics, as well as soon.
The The 2012 Pfeiffer Annual: Consulting (J-B Pfeiffer Annual Looseleaf Vol2) will give you a new
experience in reading through a book.

Lorraine Joyner:

Is it an individual who having spare time subsequently spend it whole day through watching television
programs or just lying on the bed? Do you need something totally new? This The 2012 Pfeiffer Annual:
Consulting (J-B Pfeiffer Annual Looseleaf Vol2) can be the respond to, oh how comes? It's a book you
know. You are thus out of date, spending your free time by reading in this brand-new era is common not a
geek activity. So what these publications have than the others?
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