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Good customer service might seem like a matter of attitude, but with a little knowledge of basic behavioral
psychology, any service rep or team can dramatically improve service quality. Great Customer Connections
presents a step-by-step program for turning each customer interaction into a peak experience. Adapting
scientific research into easy-to-apply practices, the book lets service professionals:

* connect with customers and “speak the language” of each one’s unique personality
* use the “secret phrases” that make them feel great
* tell them anything without upsetting them
* stop saying “no” -- permanently
* defuse any crisis and take command of each interaction even with difficult or unclear customers

Combining known principles of behavioral psychology with field-proven techniques, Great Customer
Connections is the key to revolutionizing the service quality that you, your team, and your entire company
provide.
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From reader reviews:

Kyle Coffman:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite guide and reading a reserve. Beside you can solve your short lived problem; you
can add your knowledge by the guide entitled Great Customer Connections: Simple Psychological
Techniques That Guarantee Exceptional Service. Try to stumble through book Great Customer Connections:
Simple Psychological Techniques That Guarantee Exceptional Service as your close friend. It means that it
can to get your friend when you experience alone and beside regarding course make you smarter than in the
past. Yeah, it is very fortuned in your case. The book makes you considerably more confidence because you
can know everything by the book. So , we need to make new experience and knowledge with this book.

Lois Maestas:

The book Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional
Service give you a sense of feeling enjoy for your spare time. You can use to make your capable a lot more
increase. Book can to become your best friend when you getting stress or having big problem with your
subject. If you can make studying a book Great Customer Connections: Simple Psychological Techniques
That Guarantee Exceptional Service to get your habit, you can get more advantages, like add your capable,
increase your knowledge about a number of or all subjects. It is possible to know everything if you like start
and read a guide Great Customer Connections: Simple Psychological Techniques That Guarantee
Exceptional Service. Kinds of book are several. It means that, science book or encyclopedia or other people.
So , how do you think about this publication?

Susan Rogers:

The reserve untitled Great Customer Connections: Simple Psychological Techniques That Guarantee
Exceptional Service is the reserve that recommended to you you just read. You can see the quality of the
publication content that will be shown to anyone. The language that author use to explained their way of
doing something is easily to understand. The author was did a lot of analysis when write the book, and so the
information that they share for your requirements is absolutely accurate. You also might get the e-book of
Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional Service from
the publisher to make you considerably more enjoy free time.

Jason Bradley:

This Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional Service is
new way for you who has fascination to look for some information since it relief your hunger details. Getting
deeper you on it getting knowledge more you know or else you who still having tiny amount of digest in
reading this Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional
Service can be the light food to suit your needs because the information inside that book is easy to get simply



by anyone. These books produce itself in the form which is reachable by anyone, yep I mean in the e-book
contact form. People who think that in e-book form make them feel drowsy even dizzy this e-book is the
answer. So you cannot find any in reading a publication especially this one. You can find actually looking
for. It should be here for a person. So , don't miss it! Just read this e-book style for your better life as well as
knowledge.
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